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Chapter 1. General Provisions
1. This Regulation shall regulate the activities of the “Central Depository of Armenia" OJSC
(hereinafter referred to as the "Depository") directed at combating money laundering and terrorism
financing, as well as the process of providing relevant reports to the Central Bank's Financial
Monitoring Center (hereinafter referred to as the Authorized body).
2. Relevant norms of RA Laws and normative legal acts shall be applied to relations not regulated by
this Regulation.
3. Concepts used in the Rules shall have the following meanings:
The Law shall mean the RA Law on “Combating money laundering and terrorism financing";
Senior Management shall mean appropriate body or employee which is authorized to make decisions
and actions on combating money laundering and terrorism financing on behalf of the Depository or
Account operators;
Authorized Body shall be the Central Bank of the Republic of Armenia;
Customer shall be the person establishing or making use of an established business relationship with
the reporting entity, as well as the person which offers the reporting entity to conduct, or conducts,
an occasional transaction;
Occasional transaction shall be a transaction, which does not result in an obligation to provide
services on regular basis, and (or) does not imply the establishment of a business relationship;
Beneficial owner shall be the natural person, on behalf or for the benefit of whom the customer
in reality acts; and (or) who in reality controls the customer or the person on behalf or for the
benefit of whom the transaction or the business relationship is conducted; and (or) who owns the
customer, which is a legal person; or the person on behalf or for the benefit of whom the
transaction or the business relationship is conducted. With respect to legal persons, the beneficial
owner shall also be the natural person who exercises actual (real) control over the legal person or
the transaction or the business relationship, and (or) for the benefit of whom the transaction
or the business relationship is conducted. The beneficial owner of a legal person may also be the
natural person, who:
a. Holds, with voting power, 20 or more percent of the voting shares (stocks, equity interests,
hereinafter: shares) of the legal person involved (except for the listed issuers (public
companies) as defined by the Republic of Armenia Law on "Securities Market"), or has
the capacity to predetermine its decisions by virtue of his shareholding or due to a contract
concluded with the legal person; or
b. Is a member of the executive and (or) governance body of the legal person involved; or
c. Acts in concert with the legal person involved, on basis of common economic
interests;
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Politically exposed person shall be an individual, who is a former or present high‐level public
official entrusted with prominent public, political, or social functions in a foreign country or
territory. At that, the definition of politically exposed persons shall not cover the individuals
having been entrusted middle and low ranking public functions. In particular, the following shall
be politically exposed persons:
a. Heads of State, Heads of Government, Ministers and Deputy Ministers;
b. Members of the Parliament;
c. Members of the Supreme Court, Constitutional Court, or any other high‐level court, whose
decisions are not subject to appeal except for the cases of appellation under special
circumstances;
d. Members of the Auditors’ Court or members of the Board of the Central Bank;
e. Ambassadors, chargés d’affaires, and high‐level military officers;
f. Prominent members of political parties;
g. Members of administrative, managerial, or supervisory bodies of state‐owned organizations;
Internal monitoring unit officer shall be an employee appointed by the Depository's director on
initial approval of the Board, who performs the functions of preventing money laundering and
terrorism financing.
Internal monitoring unit employee of the Depository shall:
a. Examine the compliance of executed transactions and established business relations to the current
Regulation and report to the Board and Director of the Depository, semiannually;
b. aassist and consult other employees responsible for the actions on combating money laundering
and terrorism financing, as necessary;
c. supervise the adherence to the requirements of the current Regulation, as well as make proposal for
revision of the Regulation annually.
4. Other concepts, used in this Regulation shall have the meanings, stipulated by the Law, other
legislative acts, as well as the Depository rule on "Unified system of securities registration and
settlement".

Chapter 2. Classification of Customers and Due Diligence
5. Due diligence of the Depository customers, including identification, except in cases when
customers are serviced directly by the Depository, shall be carried out by the indirect method through account operators, if nothing else is specified by current chapter. In regards with preventing
money laundering and terrorism financing, account operators providing mediated services shall be
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guided at least by the requirements established by this Regulation and ensure their implementation if
their internal procedures do not include more stringent requirements.
6. In addition to the requirements set out by its other internal legal acts the Depository shall establish
business relation or conduct an occasional transaction with a customer, served through account
operators or directly, in the cases of establishing direct relations with the customer as defined by the
legislative acts, only after receiving information (including documents) in accordance with the
Regulation on customer identification and after verifying the customer's identity. The Depository can
verify the customer’s identity based on the information required for identification in accordance with
this Regulation during establishing business relation or conducting an occasional transaction, or
thereafter within a reasonable period of time, but not more than seven days, if the risk is effectively
managed, and it is necessary not to impair the normal business relationships with the customer.
7. The Depository undertakes due diligence of the customer through Account operators indirectly or
directly, in the cases of establishing direct relations with the customer as defined by the legislative
acts, when:
a) business relation is established;
b) an occasional transaction is made (linked occasional transactions), including domestic or
international money transfer, the amount of which equals or exceeds the minimal salary four times,
unless other stricter provisions are stipulated by the legislation;
c) doubts arise with regard to the integrity or adequacy of previously obtained customer
identification data (including documents);
d) doubts arise regarding money laundering or terrorism financing.
8. The Depository identifies the client and verifies its identity based on reliable and valid documents
and other information provided by competent state authority through Account operators indirectly
or directly, in the cases of establishing direct relations with the customer as defined by the legislative
acts;
a) For individuals or sole entrepreneurs, information obtained on the basis of the identification
document or other official documents without failure bearing a photograph of the person shall at
least contain the forename and surname, citizenship, registration address (if available) of the person,
year, month, and date of birth, serial and numerical number of the identification document, and year,
month, and date of its issuance; and for sole practitioners – also the number of registration certificate
and the taxpayer identification number, as well as other data defined by the law. The Depository shall
establish the customer’s place of residence, as well.
b) For legal persons, information obtained on the basis of the state registration document or other
official documents shall at least contain the company name, domicile, individual identification
number (state registration, individual record number etc) of the legal person, forename and surname
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of the chief executive officer and, if available, the taxpayer identification number, as well as other
data defined by the law.
c) For government bodies or local self-government bodies, the obtained information shall at least
contain the full official name and the country of the government body or local self-government body.
9. The Depository shall determine whether the customer is acting on its or other person’s behalf
and/or favor through Account operators indirectly or directly, in the cases of establishing direct
relations with the customer as defined by the legislative acts. The Depository shall:
a) find out the existence of the authorized person, and in such case, in accordance with this
Regulation, shall identify the authorized person, verify his identity and his authority to act on behalf
of the client.
b) find out the existence of the beneficial owner and in such case, in accordance with these
procedures, shall identify and verify the identity of the beneficial owner.
10. In establishing the beneficial owner of a customer that is a legal person, the Depository should
obtain complete information on the ownership and control structure of that legal person (except for
the listed issuers as defined by the Republic of Armenia Law on "Securities Market") through Account
operators indirectly or directly, in the cases of establishing direct relations with the customer as
defined by the legislative acts.
11. The Depository shall determine the client's business profile as well as clarify the purpose and
intended nature of the business relation through Account operators indirectly or directly, in the cases
of establishing direct relations with the customer, as defined by the legislative acts;
12. During relations, similar to those of correspondent banking (hereinafter referred to as
correspondent), with foreign financial institutions, in addition to the procedural requirements for
customer due diligence, the Depository shall carry out other special procedures. Particularly, in
addition to the requirements for customer due diligence, the Depository shall:
1) Gather sufficient information about the respondent institution to understand fully the nature of
the respondent‘s business and, based on publicly available and other reliable information, determine
the reputation of the respondent institution and the quality of its supervision, including whether it
has been or is subject to a criminal investigation or other proceeding related to money laundering or
terrorism financing;
2) Assess the respondent institution‘s procedures for combating money laundering and terrorism
financing to ascertain that they are adequate and effective;
3) Obtain the approval of the Senior management before establishing a correspondent or other similar
relationship;
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4) Document the respective responsibilities of each institution with regard to combating money
laundering and terrorism financing, if such responsibilities are not apparently known;
5) Ascertain that, in connection with payable‐through accounts, the correspondent institution:
a. Has conducted due diligence of customers having direct access to the accounts of the financial
institution and is able to provide upon request relevant data regarding the due diligence of these
customers;
b. Does not allow the use of its accounts by shell banks.
The Depository carries out actions specified on this point directly, without intermediation of account
operators.
The information required by the provisions of this Point shall be disclosed through filling out
relevant information questionnaires, the form of which shall be approved by the Depository
Director’s order, as well as upon request and receipt of appropriate documents, if necessary. Order
and volume of the information to be exchanged between the correspondent entity and the Depository
shall be defined while combating money laundering and terrorism financing, when establishing
correspondent relations. The Depository has the right to request and receive information on the
investigation results of the appropriate account transactions for the purpose of combating money
laundering and terrorism financing, if nothing else is specified by the contract between the
Depository and correspondent entity.
13. The Depository shall not establish or continue correspondent relations with shell financial
institutions.
14. If the customer is a foreign legal person, or a foreign natural person, or a person without legal
personality under foreign law, the Depository shall also be obligated to establish and record the core
of vital interests of that person through Account operators indirectly or directly, in the cases of
establishing direct relations with the customer, as defined by the legislative acts. Core of vital
interests shall be the domicile of a person’s family or economic interests. Family or economic
interests may be domiciled in the place of the dwelling house (apartment) of the person, the place of
residence of the person and (or) his family, the place of his (his family’s) main personal or family
property, or the place of conduct of his main economic (professional) activity.
15. The procedures prescribed in this chapter shall also apply to non-face to face transactions or
business relations, including for customer identification and identity verification, if no other, more
stringent, requirements are defined in the other internal regulations of the Depository. In case of
non-face to face business relations all payments shall be conducted through customer's account
opened on appropriate financial institutions, which is properly regulated and supervised with regard
to money laundering and terrorism financing.
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16. In the course of conducting its business relations the Depository shall carry out its due diligence,
in accordance to law and other normative legal acts, and in accordance to criteria and risk classes
through Account operators indirectly or directly, in the cases of establishing direct relations with the
customer, as defined by the legislative acts.
17. Risk of money laundering and terrorism financing is determined as medium (standard), high and
low degree. The risk is assessed in terms of risk criteria or combination thereof, in case more than one
criteria exists. The risk is assessed in accordance with the criteria defined by the legislative acts of the
Central Bank. While establishing business relations with the customer or conducting one-time
transaction, as well as upon such cases, that can affect the customer's risk degree, the Account
operator assigns appropriate risk degree to the customer or changes it, which can be made stricter
upon request of the internal monitoring officer of the Depository. In order to compile the risk
assessment report the internal monitoring officer of the Depository can request appropriate
documents justifying the risk degree assigned to customers from the Account operators, based on the
investigation conducted not less than once in three months. Documents shall be submitted
immediately, in electronic form, but no later than within 3 working days.
18. In case of medium (standard) risk degree the Depository conducts the customer due diligence
directly or through account operator.
19.

Customer due diligence is a process whereby risk‐based approach is applied of obtain and

analyze information (including documents) concerning the identity and business profile of the
customer, with a view to gain appropriate knowledge about the customer, which includes:
1) Identifying and verifying the identity of the customer (including that of the authorized
person and the beneficial owner);
2) Understanding the purpose and intended nature of the business relationship;
3) Performing ongoing due diligence of the business relationship.
20. Within the customer due diligence the Depository conducts ongoing due diligence regular
activities of business relation in implementation of requirements set forth in case of medium
(standard) risk, directly or through account operator.
21. Within ongoing due diligence of business relations for the purpose of investigation of the client's
transactions the following activities shall be implemented in case of medium (standard) risk degree:
1) Verify authenticity and credibility of transaction or business relation information (including
documents) required from the customer, using information from limited access and public sources if
necessary, making inquiries to a possibly large number of authorized entities and other accountable
persons, as well as foreign partners;
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2) Juxtapose the source, flow and volume of the customer's assets from different transactions
circulating over a unit period of time;
3) Reveal the relationships that exist among customers, transactions and business relations;
4) Reveal comparability of any transaction or business relation to the customers' business profile;
5) Determine the source of the customer's income and property, if required by internal legal

acts;
6) Carry out other actions defined by internal legal acts.
22. In case of high risk degree the Depository conducts enhanced customer due diligence directly or
through account operator.
23. Enhanced customer due diligence is a process involving advanced application of customer

due

diligence, whereby, in addition to the established due diligence measures, it is also necessary to, at
minimum:
a.

Obtain Senior management approval to establish a business relationship with the customer, to

continue the business relationship, as well as when the customer or the beneficial owner is
subsequently found to be characterized by high‐risk criteria, or when the transaction or the business
relationship is found to comprise such criteria;
b. Take necessary measures to establish the source of funds and wealth of the customer;
c. Examine, as far as possible, the background and purpose of the transaction or business
relationship;
d. Conduct enhanced ongoing monitoring of relationships with politically exposed persons.
24. Within enhanced customer due diligence the Depository conducts ongoing due diligence
advanced activities of business relations, directly or through account operator.
25. Within ongoing due diligence of business relations for the purpose of investigation of the client's
transactions the following advanced activities shall be implemented in case of high risk degree:
1) Request necessary information (including additional documents) in order to verify authenticity
and credibility of transaction or business relation information (including documents) required from
the customer using limited access and public sources, make inquiries to a possibly large number of
authorized entities and other accountable persons, as well as foreign partners;
2) Chose possibly longer period or several comparable units period while juxtaposing the source, flow
and volume of the customer's assets from different transactions;
3) Carry out multilevel analysis in order to reveal the relationships that exist among customers,
transactions and business relations, including the purpose to reveal possible implicit connections;
4) In order to reveal comparability of any transaction or business relation to the customers' business
profile request information (including documents) fully justifying actions carried out within them;
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5) In order to determine the source of the customer's income and property, require

information (including documents) justifying their legitimacy;
6) Carry out other actions defined by internal legal acts.
26. In case of low risk degree the Depository conducts simplified customer due diligence directly or
through account operator. Simplified customer due diligence is a process involving limited
application of customer due diligence, whereby the following information is gathered in the course of
identification and verification of identity:
a. For an individual – forename, surname, and identification document data;
b. For a legal person – company name and individual identification number (state registration,
individual record number etc);
c. For a government body and a local self‐government body – full official name;
27. Within simplified customer due diligence the Depository conducts ongoing due diligence reduced
activities of business relations, directly or through account operator.
28. Within ongoing due diligence of business relations for the purpose of investigation of the client's
transactions the following reduced activities shall be implemented in case of low risk degree:
1) Verify authenticity and credibility of transaction or business relation information (including
documents) required from the customer based on the information provided by the customer;
2) Juxtapose the source, flow and volume of the customer's assets from different transactions
circulating over a unit period of time, only when they exceed the reasonable amount of money in
terms of the customer's business characteristic;
3) Reveal the relationships that exist among customers, transactions and business relations, only
when such relations are with medium (standard) or high risk degree customers, transactions or
business relations.
29. Monitoring within ongoing due diligence of business relation is done throughout the entire
business relation (including the moment of establishing a business relationship with the

customer), meanwhile actions specified by point 21, as well as sub points 2 and 3 of point 25 of
current Regulation shall be implemented no later, than
1) once a year in case of medium (standard risk) degree,
2) once in six months in case of high risk degree and no later than once in three months for
Politically exposed persons.
30) Information obtained within the customer's due diligence (except from the information

obtained as a result of customer identification and identity verification) shall be updated no
later, than:
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1) once a year in case of medium (standard risk) degree,
2) once in six months in case of high risk degree and no later than once in three months for
Politically exposed persons,
3) once in two years in case of low risk degree.
31. Upon the entry into force of the new requirements of the domestic law, the requirements for
customer due diligence shall be implemented by taking the measures for the correspondent risk
degree of money laundering and terrorism financing in the following cases and terms:
1) With regard to the customer's (including the authorized person and the beneficial owner)
identification and verification of his identity, as well as determination of the purpose and intended
nature of the business relation, after the new requirements come into force and before making the
first transaction with the customer or upon update of the information obtained during due diligence,
as specified in paragraph 30 of this Regulation, unless a new transaction has been concluded before
the regular update;
2) With regard to ongoing due diligence of business relation, starting the moment the new
requirements come into force.
32. Internal monitoring officer of the Depository or other employees under his supervision shall be in
charge of responsibilities specified by this Chapter, if nothing else is specified.
33. Information obtained as a result of the monitoring defined by this Chapter shall be reflected on
the Unified system of securities registration and maintenance by the person performing the
monitoring in due order, as well as the supporting documents shall be maintained in accordance with
the procedure and timeframes set forth in this Regulation.
34. In order to carry out its activities specified by the law and current Regulation the Depository has
the right to request information defined and/or obtained by this Regulation, while Account operator
and/or customer are obliged to provide the requested information within 5 business days after
receiving the request, if no other deadline is defined by the request.

Chapter 4. Submission of Reports
35. The internal monitoring officer shall report to the Depository about suspicious transactions or
business relations, as well as transactions subject to mandatory reporting in cases specified by RA
legislation, in a form defined for submitting reports with normative legal acts.
36. The process of qualifying a suspicious transaction or business relation is being carried out by the
internal monitoring officer, on his own initiative or on the basis of information received from other
employees, in all the cases when:
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a) There is a potential match of the data on a customer or on the other party to a transaction with the
identification data of the persons related to terrorism or of the persons specified in the assignments of
the Authorized Body;
b) The circumstances of the case under consideration fully or partially match the criteria or
typologies of suspicious transactions or business relationships;
c) The logic, pattern (dynamics) of implementation or other characteristics of the performed or
attempted transaction or business relationship provide the grounds to assume that it may be carried
out for the purpose of money laundering or terrorism financing
d) There is evidence or other reasonable circumstances pointing that the transaction or business
relation is suspicious.
37. In cases specified under Point 36 of this Regulation, the Internal Monitoring Officer shall take the
following measures, whenever there is a potential match of the data with:
a)
Identification data of the persons related to terrorism – immediately conduct matching
exercises and, in case of positive match, as well as when the absence of a positive match cannot be
reliably ascertained, file with the Authorized Body a report on suspicious transaction or business
relationship in the manner established by the Law, and initiate measures for freezing the assets
(securities) controlled or, directly or indirectly belonging to terrorism related entities.
b)

Identification data of the persons specified in the assignments of the Authorized Body –

conduct matching exercises within the timeframes specified by the assignments and, in case of
positive match, as well as when the absence of a positive match cannot be reliably ascertained, take
the actions prescribed by the assignments.
38. In cases defined in sub points 2)-4) of point 36 of this Regulation, the Internal Monitoring officer,
within a reasonable time, shall perform comprehensive analysis, using the data collected during due
diligence and other additional information, make clarifications with the Authorized body, as needed,
and, in case the transaction or business relation is qualified suspicious, in order defined by the Law,
report about suspicious transaction or business relation to the Authorized body, as well as take other
measures prescribed by the Law.
39. If, based on the internal and external factors, as well as in the result of the analysis make on his
own initiative, the Internal Monitoring Officer does not qualify the transaction or the business
relation suspicious, and does not submit a report on suspicious transaction or the business relation to
the Authorized body, then the justification for not qualifying the transaction or the business relation
suspicious, the conclusions made and the course and results of the analysis shall be documented and
maintained in the manner and time frame defined by this Procedure.
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40. In case of money laundering or terrorism financing suspicion, the Internal Monitoring Officer
shall promptly inform about it the Depository Director, and based on his decision the transaction or
business relation can be suspended for up to 5 days, and in case of receiving an instruction from the
Authorized body must suspend the transaction or business relation for 5 days, and shall immediately
submit a report on a suspicious transaction or business relation to the Authorized body.
41. Before the expiration of the suspension period the decision to suspend the transaction or business
relation can be repealed only by the Authorized body on its own initiative or through the mediation
of the Depository, if the suspicion of money laundering or terrorism financing is groundless.
42. In case it is impossible to carry out obligations of customer's due diligence established by the Law
and this Procedure, or in cases of receiving assignment on refusal of transaction or business relation,
as presented by the Internal Monitoring officer, the implementation of the transaction or business
relation shall be refused by the Director's decision, and the issue of its qualifying suspicious shall be
considered.
43. In cases when it is impossible to implement customer's due diligence established by the Law and
this Regulation after the approval of the business relation, or in case of receiving an instruction on
refusal of the transaction or business relation, as presented by the Internal Monitoring Officer, the
transaction or business relation or provision of services within the latter (receipt and implementation
of transactions) shall be refused by the Director's decision, and the issue of its qualifying suspicious
shall be considered.
44. Account operator shall carry out actives specified in this Chapter, including the process of
qualifying a suspicious transaction or business relation, reporting and other necessary activities
associated with it independently with regard to the customers served by it, informing the Depository
within one business day, in the order specified by its internal legal acts adopted in accordance with
Law.
45. Depository implements daily verification of the Unified system of securities registration and
settlement, in accordance with the algorithm principles setting the minimum requirements for the
automatic identification of persons related to terrorism established by the Authorized Body and the
list of persons involved in terrorism, as defined by the Law.
46. User guides and and sample templates on issues related to the prevention of money laundering
and terrorist financing are approved by the Director of the Depository.

Chapter 5. Implementation of Audit
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47. The Controller of the Depository shall perform the internal control in order defined in the annual
program to ensure that its activities comply with the Law, this Regulation and other legal acts
adopted pursuant to Law.
48. The conclusions made based on the internal control shall be duly submitted to the Authorized
body within a one-week period after approval by the Depository Board.
49. During external audit of the Depository the introduction and efficient implementation of the
requirements of the Regulation on preventing money laundering and terrorism financing shall be as
well examined.
50. In case of receiving a requirement for an external audit by the Authorized body, the Depository
shall invite an external audit within one month, the conclusion of which shall be provided to the
Authorized body within one week after receipt.

Chapter 6. Education and Training
51. The Depository shall regularly organize trainings on prevention of money laundering and
terrorism financing for the board, executive body, internal monitoring body and internal audit as
well as other employees eligible in the sphere of preventing money laundering and terrorism
financing both with its own resources and by involving corresponding specialists.
52. The training on prevention of money laundering and terrorism financing for the Depository's new
employees shall be organized within three months after hiring.
53. Participation of the Depository's staff in seminars organized by the Authorized body shall be
considered training by the notions of this chapter.
54. The learning materials of the trainings organized by the Depository, the data regarding the staff
involved in the trainings and documents confirming their participation (may be in the form of a
registry) shall be registered and maintained for at least 5 years by the Depository's HR. .

Chapter 6. Preservation of Information
55. The information required by Law (including documents) shall be collected and stored in the
Depository in paper and/or electronic form.
56. The Depository shall maintain the information required by Law, including data obtained during
customer due diligence (including documents), at least 5 years after completion of business relation or
transaction implementation.
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Chapter 7. Transitional provisions
57. The Account operators must conduct ongoing due diligence of account holders and make relevant
input on the results in the appropriate field of unified system of securities registration and settlement
within 6 months after entry into force of current regulation.
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